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.. \lief
Independent School District

PREPARING STUDENTS FOR TOMORROW - CARING FOR THEM TODAY

October 5, 2009

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 1i h Street, SW
Washington, DC 20554

Reference CC Docket No.96-45 and CC Docket No. 02-6

Billed Entity: 141271 (Alief Independent School District)

Received &Inspected

OCT 14 Z009

FCC Mail Room

Form 470:
Form 471:
Discount %:
SPIN#:
Contact:
Address:
E-Mail:
Phone #:
Fax#:

218750000701731
672733
84%
143020189 (eChalk. Inc.)
Donna Senf
4250 Cook Rd, Houston, Texas 77072
donna. rea@aliefisd.net
281-988-3333
281-988-3332

On May 13, 2009, I received a letter from eChalk, our service provider for Web
Hosting, to tell us that 94% of their services versus 84% were eligible for funding
through the Schools and Libraries' Program. Although this vendor encouraged
me several times to contact their e-rate department, I hesitated because I am did
not want to file an appeal per the service provider's understanding versus that of
Schools and Libraries. So, I waited as indicated on their letter (see attached), for
a contact from a PIA reviewer. This letter never followed, so I contacted Schools
and Libraries to check out the validity of the increased percentage. The service
person I spoke with said she had never heard of a percentage increasing, and I
left it at that after passing on the information to the program coordinator.
Unfortunately, I did not keep the reference number for this call.

I, again, received a call from the service provider notifying me that Schools and
Libraries had not heard from me regarding an appeal to increase our percentage.
I told him wh,3t the first contact told me; and after speaking with the gentleman for
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several minutes, I told him I would contact Schools and Libraries again. On
August 14, 2009, I called again and was given the same answer-Case #21­
931819. I also made another contact with multiple questions (some not
pertaining to this issue)-Case 21-937557. Prior to making this call, I was told that
the cost allocation process was approved by Eric Flock. When I gave this
information to the Schools and Libraries' contact, she did not recognize Mr. Flock
as a fellow employee. The contact did, however, finally shed some light on what
the vendor had been trying to relay-that the vendor's eligibility level (what is
eligible versus what is ineligible) may have changed.

Attached is the letter that explains the eligibility increase as per contract # 07­
7554-33482 between the Alief Independent School District and eChalk. Please
accept this letter as a formal appeal to the FCC for the Alief School District to
take advantage of additional funding in the amount of $20,853.42--as per the
services indicated on our 470 posting (also attached). Services began on July 1,
2009 and will continue through June 30, 2010. Although I have not made a
formal appeal to USAC, I was told by the representative (Case 21-937557) that
the timeframe had expired for making appeals directly to USAC and that I should
forward an appeal to the FCC.

Sincerely,

~j~L
Donna Senf Rea, Manager
Communication Services

Attachments:
Form 470: 218750000701731 (Including Block 2, Number 9, Service or Function)
Form 471: 672733
May 13, 2009 Letter from eChalk
eChalk Change Order
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Schools and Libraries Division

FORM 470 RECEIPT NOTIFICATION LETTER
(Funding Year Z009: 07/01/Z009-06/30/Z010)

November Z8, Z008

Donna Senf
ALIEF INDEP SCHOOL DISTRICT
4250 Cook Road
Houston, TK 7707Z

Re: Form 470 Application Number:
Entity Number:
Applicant's Form Identifier:
Date Form 470 Posted:
Allowable Contract Date:
Corrections Due by:

218750000701731
141Z71
web0910
11/Z0/2008
1Z/18/2008
12/18/2008

This is your notification that the above Form 470 "Description of Services
Requested and Certification Form(" has been received by USAC, although we have NOT
received the requi:red certificat~on, either online or on paper, as of the date of
this letter. Your FCC Form 471, "Services Ordered and Certification Form," that
references the abo'~e Form 470 cannot be reviewed without your certification of the
Form 470.

Attached to this RNL is a Re~ort summarizing the information you prOVided to USAC
for the above Form 470, appl~cation number 218750000701731. Also i~cluded are
advisories to assist you ~n appropriate use of the Form 470 to establish funding
requests on your Form 471. .

It is important that you review this Report now to make sure the products and
services you require have been correctly posted and, if necessary, take any
appropriate corrective action as soon as possible. You are allowed to correct
certa~n errors on your form but not others. The Report indicates if a correction
to a field is allowed.

- If a correction to a field is allowed, follow the instructions below to submit
your correction to USAC.

- If corrections are not allowed, you must file a new Form 470.

Please note that this letter provides the notice required by the Bishop Perry Order
(FCC 06-54, released 5/19/2006), permitting you to review and make allowable
corrections to your Form 470 by 12/18/2008.

To make an allowable correction, please do the following:

- Verify that the allowed correction can be made through the RNL correction process.·
Any non-allowable corrections submitted through the RNL correction process will not
be made.
Make a copy of your report and indicate on the copy any allowable corrections in
the spaces indicated.
Sign the copy and include your name, title, contact information, and date.
Submit the copy using the guidance posted on the Form 470 RNL pa~e on our
website at www.usac.org/sl/applicants/step03/form470-filing-rece~pt­
notification-letter.aspx.

- Corrections must be submitted no later than 12/18/2008.
Retain a copy of the RNL and any submitted corrections.

- To determine what corrections are allowable and whr review of this Report is
important to you, see the "List of correctable min~sterial and clerical errors lt

posted at www.usac.org/_res/documents/sl/pdf/List-of-Correctable-Ministerial-
and-Clerical-Errors.pdf. .

Schools and Libraries Division - Correspondence Unit,
100 South lelferson Road, P.O. Box 902, Whippany. Nl 07981

Visit us online at: www.usac.org/sl



GENERAL REMINDERS
- Use the Form 470 Application Number shown above in any Form 471, Block 5 Funding

Request that cites this Form 470. Share this number with those schoolsand/or
liBraries who may wish to cite this Form 470 in their Form(s) 471. ,"" ..

- Follow all applicable state and local procurement laws and be prepared to
demonstrate compliance with these laws.

- Include appropr1ate contingencies in contracts for any or all of the requested
servhces 1n the event of modification or denial of funding. .
See Guide to USAC Letter Reports"posted in Reference Area of our website at
http://usac .org(sl/tools/reference/9uide..usac-Ietter-reports . aspx. ' .
Watch our webs1 e, for information aoout the Form 471 filing window. ,
You can view your entire Form 470 by clicking on the "Search Posted" button in
the APply Onl1ne area· of the website. .

- Use the print feature on your browser to print any portion of your Form 470 or
the entire appli,:ation as pos ted.

COMPLETE PROGRAM INFORMATION' is p,osted on our website. You may also contact our
Client Service Bureau using the 'Submit a Ouestion" link on our website, toll-free
by fax at 1-868-276-8736 or toll-free by pRone at 1-688-203-8100. .

Schools'and Libraries Division
Universal Service Administrative Company

470 RNL Page 2 of 4
01664

11/28/2008



rorm 470 218750000701731 RNL Report
. . runding Ye;lr 2009 ..

THIS REPORT DOES'NOr··CONTAIN ANY 'DECISIONS CONCERNING YOUR REQUESTS 'FOR DISCOUNTS.

USE THIS REPORT TO LIST OR INDICATE CORRECTIONS YOU WISH· TO MAKE TO~YOUR.':FORM' 470.

Allowable Contract Date: l2/l8/2008
d

, .,.., • • '

This is the earliest date,to execute· contracts for contracted services select your
service provider(s) (including tariff/month-to-month service:providers1,'and sign
and subml.t your FCC Form 471; "Services Ordered and'Certification Form based on
this Form 470. Any fundirig request·with earlier dates for these actions that cite
this Form 470 as the establishl.ng Form 470 will result in denial. ,

Correct10ns Below SUbm1tted by:

Signature: Date·:

Printed Name:

Title:

Email, Fax Number or Phone Number:

Item # Data Entered on FCC Form 470 Make Correct10ns Here

DISTRICT

141271
Donna Senf
281-988-3333
581-988-3332
donna.senf@aliefisd.net

Name of app11cant
ALIEF INDEP SCHOOL

Entity Number
Contact Person's Name
Contact Telephone
Contact Fax
Contact Email

1.

3.
6a.
6c.
6d.
6e.

allowed
allowed
allowed
allowed

not
not
not
not

Corrections
Corrections
Corrections
Corrections

No
Yes
Yes
Yes

Tariffed or
Month-to-Month
New Written Contract

Multi-year cO.l1tract
Voluntary extensions

Contract sl.gned on
or before 7/10/1997 No Corrections not allowed

- Although corrections to Items 7a and 7b are not allowed, your choice of
services on the Form 471 is not limited by the choices you indicate for these
items.

- You must post a new Form 470 each funding year for tariff or month-to-month
services.

- Item 7c should be checked ONLY if your contract was signed on or before
7/10/1997.

7c.

7a.

7b.

6. Telecommunications Service Not Posted Corrections not allowed
9. Internet Access Posted - No RFP Corrections not allowed
10. Internal Connections Not Posted Corrections not allowed

Other than Basic
Maintenance

II. Basic Maintenance of Not Posted Corrections not allowed
Internal Connections

- You cannot seek discounts for products or services in a Category of Service
on the Form 4'71 if those services in those categories were not 1ndicated on a
Form 470. YOIl must post a new Form 470 and wait the required 26 days to
correct this.
If you indicated in this Form 470 that an RFP is available for a service but
one is not I y,)Ur funding request will be denied. You must post a new Form
470 and wa1t the required 28 days to correct this.

470 RNL Page 3 of 4

01664

11/26/2006



Form 470 218750000701731 RNL Report
Funding Year 2009. .

Item #
12. Techn1cal Contact Name

Telephone Number
Fax Number
Email Address

Data Entered on FCC Form'470

8111 Marshall

~gl=*~g:n~~
bill.marsdhall@aliefisd.net

Make Correct10ns Here

l6c.

.' ~.

17.

Number of Entities in School District, 47
Library or'Consortium .
- Corrections to the number of eligible entities is allowable as long as the

information is not.a significant departure from the scope. of the original
request and ~s. due to clerical error. . ....

Billed Entitie,;
89388 - A J MARTIN ELEMENTARY SCHOOL
89368- ALBRIGHT MIDDLE SCHOOL
89369 • ALEXANDER ELEMENTARY SCHOOL
141271 .- ALIEF ·INDEP SCHOOL DISTRICT
89371 - ALIEF LEARNING CENTER
89372 - 'ALIEF MIDDLE SCHOOL
88679 - 'AUDRE;Y JUDY BUSH ELEMENTARY SCHOOL
150242 " Ali"f Independent· School District

.150243: ,. Ali"f Independent School Dis trict
150244 ~ Alief Independent School District
150245 '. Ali"f Independent School District
89373 •. BESTEI:EMENTARY SCHOOL
89374, - BOONE: ELEMENTARY SCHOOL .,

.~~~~~2_~c~~~~~~~ ELEMENTARY SCHOOL
89375 - CHANCELLOR ELEMENTARY, SCHOOL
89376 - CUMMINGS ELEMENTARY SCHOOL
89377 - ELSIR HIGH SCHOOL
89378 - HASTINGS HIGH SCHOOL
89379 - HEARNE ELEMENTARY SCHOOL
8938G - HEFLIN ELEMENTARY SCHOOL
199078 - HELEN DE LOS SANTOS MATA INTERMEDIATE
88945 - HICKS ELEMENTARY SCHOOL
16044289 - HOLMOUIST ELEMENTARY
89381 -,HOLUB MIDDLE SCHOOL
16033379 - HORN ELEMENTARY

,207897 - Instructional Support Center
89382 - KERR HIGH SCHOOL ,
89383 - KILLOUGH MIDDLE SCHOOL
89384 - KLENTZMAN INTERMEDIATE SCHOOL
88866 - LANDIS ELEMENTARY SCHOOL
89385 - LIESTMAN ELEMENTARY SCHOOL
89386 M KENNEDY ELEMENTARY SCHOOL
89387 - MAHANAY ELEMENTARY SCHOOL ,
199077 - MARGAET COLLINS ELEMENTARY
207892 - MILLER INTERMEDIATE SCHOOL
89389 • O'DONNELL MIDDLE SCHOOL .
89390 - OLLE MIDDLE SCHOOL
88939 - OUTLEY ELEMENTARY SCHOOL.,
89391 OWENS INTERMEDIATE SCHOOL
89392 - PETROSKY ELEMENTARY SCHOOL
89393 - REES ELEMENTARY SCHOOL
89394 - SMITH ELEMENTARY SCHOOL
89395 - SNEED ELEMENTARY SCHOOL
207895 - Tayl"r High School
89396 - YOUENS ELE~ENTARY SCHOOL
88864- YOUNGBLOOD INTERMEDIATE SCHOOL

Billed Entities other than the .entity listed in Item 3 of this form must be
listed.in Item 17 except as i~dicatea on the form.

neW

470 RNL Page 4 of 4
01664

11/28/2008 (



.' 'Poritl470 Review Page 3 of9

land RFP, you risk denial ofyour funding-requests.· '. . ' . , . I
a r YES, I have released or intend to release an RFP for these services. It is available or will become

. available on the Web at or via (check one): .
.. -

r the Contact Person in Item 6 or r the'contact listed in Item 12. . .
.. .'

b r.- NO , I have not released and do not intend to release an· RFP for these services.
,.

VVhether you check YES or NO, you,must Jist below the Internet Access Services you seek. Specify each
~ervice or function (e.g., monthly Internet service) and quantity and/or capacity (e.g., for 500 users). See
he Eligible Services List at www.sl.universalservice.org for examples of eligible Telecommunications

Iservices. Remember that only eligible telecommunications providers can provide these services under the
universal service support mechanism. Atfuch'additionallines if needed. '. "- ,~' -

. ..,

c r Check this box if you prefer r. Check this box if you prefer C': Check thi~ box'if you 'do not
discounts on your bill. reimbursement aft~r. payin~ have a prefere!1c~, I ~; . .....

your bill in full. '" ., - , ,. ,..

I' .' ­
~. '.

Service or Function:

Web Hosting

web hosting continued

web hosting continued

web hosting continued

Quantity and/or Capacity'; I .-'

IAlief 150 is requesting Web hosting via a: content
.:' . managementsystem with Web 2.0 technology.

. . -. lServices requested are communications support
of RSS,'email, alerts, ajax, authoring, datab:ase
driven page aeneration, dns senr.ices for hosts,
graphics design for panels on pages for schools,
~upport24/7 .and back up services. The service
needs to inclu'de collaboration t60lset to allow
Iteachers to host class paaes . ) .
and accept student .work via a fife submission
mechanism'with user level securitY granularity.
IThe service will also need to be available for

.~5,OOO users at 47 sites between July 1, 2009·
Uune 30,2010. . . .

10 r Internal Connections Other than Basic Maintenance ;j

Do you have a Request for Proposal (RFP) that specifies the services you are seeking? If you check
YES, your RFP must be available to all interested bidders for at leas't 28 days. If you· check YES:and
your RFP is not available to all interested bidders, or if you check NO and you have or intend ta have
and RFP, yOU risk denial of your funding reQuests. .. .'.. ~ ,; .

a r YES, I have released or intend tb release an RFP 'for these services. It is available 0'[ will't:$e~b'rlie
available on the Web at or via (check one): ,,". "

r the Contact Person in Item 6 or r the contact listed in'ltem 12.:,;. -

b r- NO, I have not released and do not intend to release an RFP for these services., ."
Whether you check YES or NO, you must list below the Internal Connections Services you seek. Specify
leach service or function (e.g., a router, hub and cabling) and quantity and/or capacity (e:g., conn'ecting 1
classroom of 30 students). See the Eligible Services List at www.sl.universalservice.org for examples of
Ieligible Telecommunications services. Remember that only eligible telecommunicatiansproviders can'
provide these services under the universal service support mechanism. Attach additional lines if needed.

c r Check this box if you prefer r.- Check this box if you prefer r Check this box if you d'o' not
discounts on your bill. reimbursement after paying your have a preference.

bill in full.

1 r Basic Maintenance of Internal Connections
Do you have a Request for Proposal (RFP) that specifies the services you are seeking? Ifyou check

httn·!!UJUlW <::1,mivpr<::::tl!':t>.rv;r.t>.oro/form470IFYR ReviewA1Lasn 11/20/200R



Schools and Libraries Division

FUNDING COMMITMENT DECISION LETTER
(Funding Year 2009: 07/01/2009 - 06/30/2010)

May 19, 2009

Donna Senf
ALIEF INDEP SCHOOL DISTRICT
4250 COOK ROAD
HOUSTON, TK 77072

Re: Form 471 Application Number: 672733
Billed Entity Number (BEN): 141271
Billed Entity FCC RN: 0012664447
Applicant's Form Identifier: 0910web

Thank you for your Funding Year 2009 application for Universal Service Support and for
any assistance you provided throughout our review. The current status of the funding
request(s) in the Irorm 471 application cited above and featured in the Funding Commitment
Report(s) (Report) at the end of this letter is as follows.

- The amount, $175,168.73 is "Approved."

Please refer to the Report following this letter for specific funding request
decisions and explanations. The Universal Service Administrative Company (USAC) is also
sending this information to your service provider(s) so preparations can begin for
implementing your iipproved discount(s) after you file FCC Form 486, Receipt of Service
Confirmation Form. A guide that prov~des a definition for each line of the Report
is available in the Reference Area of our website.

NEXT STEPS

Work with your s4!rvice prOVider to determine if you will receive discounted bills or
if you will request reimbursement from USAC after paying your bills in full

- Review technolog¥ planning approval requirements
Review CIPA requ:Lrements

- File Form 486
- Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity

applicant) - as products and services are being delivered and billed

TO APPEAL THIS DECISION:

You have the option of filing an appeal with the SLD or directly with the Federal
Communications Commission (FCC).

If you wish to appeal a decision in this letter to USAC, your appeal must be received
by USAC or postmarked within 60 days of the date of this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. In your letter of appeal:

1. Include the naml!, address, telephone number, fax number, and (if available) email
address for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Include the following to identify the
letter and the decision you are appealing:
- Appellant naml!,
- Applicant name and service prOVider name, if different from appellant,
- Applicant BEN and Service Provider Identification Number (SPIN),
- Form 471 Application Number 672733 as assigned by USAC,

"Funding Commitment Decision Letter for Funding Year 2009," AND
- The exact text or the decision that you are appealing.

Schools and Libraries Division - Correspondence Unit,
lOO SOUlh Jefferson Road, P.O. Box 902, Whippany, NJ 07981

Visit us online at: www.usac.org/sl



3. Please keep your letter to the point, and provide documentation to support your
appeal. Be sure to keep a copy of your entire appeal, including any correspondence
ann documentation.

to:

(973) 599- 6542 ..fax, fax your appeal to

paper, send your appeal

USAC by

USAC on

4. If you' are the applicanth pl~ase provide a copy of your appeal to the service
provider(s) affected by uSAC s decision. If you are the service provider, please
provide a copy cof your appeal to the applicant(s) affected by USAC's decision.

5. Provide an authorized signature on your letter of appeal.

To submit your appeal to USAC by email, email your appeal to
appeals@sl.universalservice.org. USAC will automatically reply to incoming emails
to confirm receipt.

To submit your appe,al to

To submit your appeal to

Letter of Appeal
Schools and Libraries Division - Correspondence Unit
100 S. Jefferson Road
P.O. Box 902
Whippany, NJ 07981

If you wish to appeal a decision in this letter to the FCC, you should refer to
CC Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal'must
be received by the FCC or postmarked within 60 nays of the date of this letter. -­
Failure to meet this reguirement will result in automatic dismissal of your appeal.
We strongly recommend tnat you use the electronic filing options described in the

Appeals Procedure" posted l.n the Reference Area of our website. If you are .'
submitting your appeal-via united States Postal Service, send to: FCC,. Office of
the Secretary, 445 12th Street SW, Washington, DC 20554.

OBLIGATION TO PAY NON-DISCOUNT PORTION

Applicants are required to pay the non-discount portion of the cost of the products
ann/or services to their serVl.ce provider(s). Service providers are required to
bill applicants for the non-discount portl.on. The FCC stated that requl.ring
applicants to pay their share ensures efficiencY and accountability in the program.
If USAC is being billed via the FCC Form 474 the service provider must bill the
applicant at the same time it bills USAC. If USAC is being billed via the FCC Form
472, the applicant pays the service provider in full (the non-discount plus
discount portion) and then seeks reimbursement from USAC. If you are using a
trade-in.as part of your non-discount portion, please refer to our website for more
l.nformatl.on.

NOTICE ON RULES AND FUNDS AVAILABILITY

Applicants' receipt of funding commitments is contingent on their compliance with all
statutory, regulatory, and procedural requirements of the Schools and Libraries Program.
Applicants who have receiven funding commitments continue to be SUbject to audits and
other reviews that USAC and/or the FCC may undertake periodically to assure that funds
that have been committed are being used in accordance with all such requirements. USAC
may be required to r.educe or cancel funding commitments that were not l.ssued in
accordance with such requirements, whether due to action or inaction, including but not
limited to that by USAC, the appll.cant, or the service provider. USaC, and other
appropriate authorities (inclunl.ng but not limited to the FCCl, may pursue enforcement
actions and other means of recourse to collect improperly disbursen funds. The timing
of payment of invoic:es may also be affected by the availability of funds based on the
amount of funds collected from contributing telecommunications companies.

Schools and Libraries Division
Universal Service Administrative Company

FCDL/Schools and Libraries Division/USAC

00254

Page 2 of 3 05/19/2009
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FUNDING COMMITMENT REPORT
Billed Entity Name:: 'ACIEFINDEP SCHOOL DISTRICT

; BEN: 141271
Funding Year: 2009

Comment on RAL corrections'", The.. applicant 'd;id not ,submit any RAL corrections.. "

Form 471 Application Number: 672733,>,.,:" "
Fund~ng Request Number: 1836651 ,
Fund1ng Status: Funded cc' ".
Category of Service: Internet Access '
Form 470 Application Number:' 218750000701731 ;"
SPIN: 143020189 .", , ,
Service Provider Name: eCha1k Inc.
Contract Number: 07-7554-33482
Billing Account Number: N/A '
Multiple Billing Account Numbers: N
Service Start Date: 07/01/2009 .
Service End Date: N/A
Contract Award Date: 01/23/2009
Contract Expiratio:n Date: 06/30/2010', .. ,' ,".
Shared Worksheet Number: 1088530 :'
Number of Months Recurring Service Provided in Funding Year: 12 :'
Annual Pre-discount Amount for Eligible Recurring Charges: $.00 ' ':
Annua~ Pre-discount Amount for Eligible, NOn-recurring Charges: $208,534.20
Pre-d1scount Amount: $208,534.20 ',;.'," .: . .,'
Disc,?unt Per~entage Appr,?ved by the USAC: 84% ,. '.
Fund1ng Comm1tment DeC1S1on: $175,168:73 ~'!RN approved as submitted

FCDL Date: 05/19/2009
Wave Number: 004
Last Allowable Date for Delivery and Install~ti'on'for' ,Non-Recurring Services: 09/ 30/2010

, "
.?' ~ , ~ ,
-I '.\ ~ t ~

FCDL/Schoo1s and Libraries Division/USAC

00254

Page 3 of 3 05/19/2009



Communicate. Collaborate, Connect
May 13,2009

Donna Senf
Alief Independent School District
PO Box 68
Alief, TX 77411

Re: eChalk E-rate eligibility increase; Contract # 07-7554-33482

Dear Donna Senf,

Great news! The SLD has announeed a change in their eligibility rules in the Web hosting
category, Specifically, the SLD has determined that intranet services are now eligible to receive
E-rate discounts, As a result, eChalk's eligibility percentage has gone up from 84% to 94%!.
This means you will pay less for the eChalk service, and the E-rate program pays more. Here is a
breakdown of your potential savings:

Client Name SLD Portion at District portion SLD Portion at District Portion
84% at 84% 94% at 94%

Alief Independent School
$175168.73 $92666.27 $196022.15 $71812.85District

Total Savings $20853.42

PIA reviewers will be sending a letter notifying you of eChalk's increased eligibility rate of 94%
and outlining the: requirements to take advantage of this increased discount in funding year 2009,
Please read their letter carefully and respond promptly. Your new funding request at the new
94% eligibility ll~vel should equal: $196022.15, Ifyou have any questions about the letter and
how to respond, please feel free to contact eChalk for assistance.

You will not be required to sign a new contract with eChalk as a result of this change. Please
simply issue a Purchase Order to eChalk for the appropriate amount and you will be billed
accordingly.

If this letter has reached you in error, please forward to the appropriate billing contact at your site.

We look forvvard to serving you this ycar!

Sincerely,
eChalk, Inc.
Billing@eChalk.com

,
f

~r\"" •• , I r, , ....... 1 rl



CO #07-7554-33482

eCHALK CHANGE ORDER

eChalk Contact Infonnll1ion:
eChalklnc.
199 Waler Street, 16111 Floor
New York, NY 10038
(800) 809-3349
(866) 662·5078 (fax)

f .

This order for the services set foith herein constitutes a Change Order to Service Order 07.7554-33482 and to the Masler Services
Agreementt (MSA #07·7554) between eChalk Inc. C'eChalk") and Alief Independem School District (the "SchooUDistrict") collectively,
the "Agreement."

SchooIIDistrict Contact lnfonnation:
Alief Independent School District
PO Box 68
A1ief,1X 77411
(281) 498-8110
(281) 757.1923

Ordered Services and Fees. eChalk agrees to provide the SchooVDistrict with the following services (YOrdered Services") which are
detailed in the Description ofServices documenL The SchooIIDistrict agrees to pay eChBlk the total nonrefundable cost set forth below for
the Orden:d Services.tt

! Units I Qty.1
Price per INumber of I Tolal

Description Unit Months Cost

On-5~e eChalk Day(s) 9 $1,995.00 One-TIme 517,955.00
Adminisltator Training -
eChalkAnytlme

User Licenses User{s) 8,500 59.00 12 $76,500.00

Volume DIscounl- Site DiScount 6,975 (51.00) One-Tima ($6,975.00)

Volume DIscount -User DiScount 28,350 ($1.00) One-Time ($26,350.00)
Ucense

eChalk Data Transfer Slte(s) 44 $195.00 OM-TIITI8 $8,560.00

eChalkAnytlme SI1e(s) 45 $1,995.00 12 $89,775.00

eChalkE&&enIialSupport - District 1 $9,000.00 12 $9,000.00
Major District

eChalkSISWindow District 1 $2,000_00 One-Tune $2,000.00

TOTAl. $17D,485.oo

Efl~ I Eligible I SLDI Customer
% Cose Cost' Nel Cost'

94 516,877.70 $14,177.27 $3,n7.73

94 $71,910.00 $50,404.40 $16,095.60

94 ($6 ,556.50) ($5,507,46) ($1,487.54)

94 ($24,789.oo) ($20,805.96) (55,544.04)

0 $0.00 $0.00 S8,580,00

94 $64.368.50 $70,886.34 518,888.86

0 $0.00 $0.00 $9,000.00

0 $0.00 $0.00 $2,000.00

$'4',8150.7D $119,154.59 $51,330.41

I
,.

I
( .

. 'E-rate Eligible %. eChalkAny!ime, eChillkClal>Svlew, and eC halkPLC are 94% E-rate eligible. eChalkWebYilnlage Is BO·~ E-ra\a eligible. Bundled ineligible
seMces Include nle storage anEj cJntenl editing features and have been cosl aUocateEj Qlll rt th~ pMcjng. Oo-Site echlilk Mminislralor \raIning 11M the same
eligibility level es the type of setYiCliI on which the training is focuseEj.

IE_rate Eligible Cost: The Total Cost multiplied by the E-fille E~glble %.
3~ Based on the SchoollDlslnct's reported E-rale Ejlscounl QI84%. Percentage Is SUbject to change by lJle SlD (USAC).

'Customer Net Cost The Total Cost less the ammJITI reimbursed by the SLD (SLD Cos!).

Service Start Dale; 7/112009
Service End Date: 513012010
Contract Expiration Date: 813012010ttt

00 behalf ofthe School/Dist.-lct:

Signature

Name

f~hallc

{If\.~

rI" the event oja co'Iflicr betwee;, the Master Services Agreemelll, the CJrcmge Order(s), and any le17llJ and conditions contained 111 any purchase order
i.uued by the &hoollDlst11Cl, the order ojprIor'ir)'for purposes ojinlerpretQItoll shall be 1M Masur &rl'ias Agreement and the" this Change Ordu. Any
termsUlId conditiorlS "conI.aiMd in a p1UcNue order issJ#dby rN: SchooIlDistrit;( shall rwl be controlling.

t tSuch amOll1U does 1101 IlIClwk :,;le.r, value added ()(' similm r=s ifany flQMe. TM SchooIIDJslrict shall pay appltcabk Iaze3 when i11VQiced hy eChalk
or sholl supply appropriare 1m; ~mption cutifiazIJU i" aform satisfaclOrJI 10 eChal1. All i/rVa;azs are "er 30 day.s and are nonre./unilahfs. IrreqH!crive oj
the status ojE-ra~ftwJlng.fuJl/XoryrlfenI oj1M total crm ajrhJs agreemenlls due no /aUr drll1l120 doysfrom the servia start dDte.

tttThe temu and condit/oIlS oj this contracf shDlJ be valid Ihrollglt this dDrz. Ijdris agreemtlnI is UrminaJed prior to tire conirar;:t tapirariM dau a 10%
early url1lJflQrJonfee will be addef,f to tk tolD! emf ojthe contrrJCt.

Va{rmrarv ExUIISI07U ([fAppltCQb/RJ; III acr:ordJmc:e lFilh SLD guidelines, upon mIItJuJ} wrltull "17ununl ofboth PfUrie:, tire ScJrooUDistricr 1= tire OptiM
to vohurtarily e:rIend contracts wit~ a ~rm ojMe year or lelll beyond iJs original apirolioll dau jor up 10 jolll' (4) oddilioflQl one)I(UJr rerms at tk pricing
i" effecl aJ the lime ojthe conJTacl atellSlon.

TItle

DaIl!

VP ofFinance
Titie

8/28/09
Dale

f
f
i

I
I
I...
~ ".

I
f

l'llee 1 ofl
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CO #fJ7-7554-34905

eCHALK CHANGE ORDER

This order for the services set forth herein constitutes a Change Order to Service Order 07·7554-34905 and to the Master Servit:es
Agreement~ (MSA #07-7554) between cChalk Tnc. ("eChalk") and Alief Independem School District (the "SchoollDistriet") oollectively,
the "Agreement." ,

I
f
(.

SchoollDistriet CQDtaellnformlltion:
Alief Independent School Di&trict
PO Box6B
Alief, TX 77411
(281) 49B-811 0
(2B1) 757-1923

eChalk Contact Tnfonnation:
eChalklnc.
199Walerstreet, 16"' Floor
New Yor1t, NY 10038
(BOO) 809-3349
(866) 662-5078 (fax)

Ordered Services and Fees. eChiilk agrees to provide the SchaalJDistriet with the following services ("Ordered Services") which are
detailed in 1he Description of Services document. The SchoollDistrict agrees to pay echalk the toi.aJ nonrefundable cost set forth below for
the Ordered Services.H

eChalkAnytime 12

TOTAL

Elig I Eligible I SLDI Customer
%1 Cost2 Cost' Net Cost·

94 ($145.70) ($122.39) ($32.61)

94 $1,875.30 $1,575:25 $419.75

$1,729.60 $1,452.86 $387.14

1E-fBle 81glble %: BChalkAnytimo, eChalkClassview, and 6ChalkPlC ere 94% E-rale eligible. eChelkWebvanlage Is 80% E-rate elillible. Bundled ineligible
sarvices include file storage end content edltlng features ancI hsve been cost ellocaled out of this plicinll. On-5lle 8Chalt Administrator training has the same
eligibiUty level ilS the type of servic<l OIl which the training Is focused.

~E-rate EligIble Cost The Total Com multiplied by the E-rate Eligible %.

I~: Baged OIl the SchooVDI~'s reported E-rate discount or 84%. Percenlllge is subjecllll chenge by the SLD (USAC).

~Cuslllmer Net Cost The ToliIJ CostlelJS !he amount ~mbursed by the SLD (SLD Cosl).

Service start Dale: 7/1/2009
Service End Date: 613012010
Contrad Expiration Date: 6f.l0J2010t'H

On behalf of the SehoollDistrict:

Harne

TItle

Date

VP ofFinance
TrtIe

8/28/09
Date

I·
I

~III /he evell/ ofa cOllflict benm:n the Masur Services Agreeme1l1. /he Chollge Order(s), and any terms and cOffditfCJ1U C1J1IUJllltd III any purrhase order
i3.trmd by tht SchIX>VDtstrict. /he order ofpriority for purposes ofinJerpnta/iOll shall be the Master Services Agreeme1l1 and thell this Change Order. AII}'
terms arul conditions contained ill aJllI.TChase order isslIed by 1M SchooVDlsrrlct shoU not be COIItroiling.

tTSuch amollll/ does not incbuie ~·aIes., wzlue added or slmlfar taxes ifany lIature. 'I'm ScJwoVDistrict shallpay appllcoble /a:u.s when I/TVOiced by eChalk
or shall supply approprll1te tax /!);E/Ilplioll certi!icaJes III a for'" satisfactory to eChalk. All Utvoicu we net 30 days I11Id are 1I0Ilrl!/uhdable. Irrespective of
the status ofE-ro/ejrmding,jiJlI payrne1l1 ofthe total cost ofthis agreement is dJle 110 IDler than 110daysfrom /he service start dou.

ft"tThe 14rm.r and amdUlCJ1U of this colltract sholl be valid through th~ do/e. lfthts agreeme1l1 is Urminated prior to the conrrac:/ upira/iOll~ a /0%
early /ermilratlollfu will be added to the total cost ofthe c<PlJract.

Volrmtary f.xJens(1Jm a(4ppljmli{lJ,: III accordance wilh SLD guideline&, IIJKRl ",utJJoI written agree_nt ofbolh parries, the SchooVDisrrlct has the option
to vohuUarlly extend COlltracJs wilJl a Urm ofO/le year or leS3 beyolld its origillQl ezpirrUlotl date for up to four (4) additional one year Ierms at the prIcing
i1J eJlea aJ the time oftM collJroc.t extensiDll.

!'aJe I afl

I
~

\.

I



co #07-7554-33482

eCHALK CHANGE ORDER

This order for the serviees set forth herein constitutes a Change Order to Service Order 07-7554-33482 and to the Master Services
Agreementt (MSA fl07-7554) between eChalk Inc. ("eChalk") and Alief Independent School District (the "SchoollDistrict") colleetively,
the "Agreement ~

SchoollDistriet Contact lnfonnation:
Alief Independent School District
PO Box 68
Alief, TX 77411
(281) 498-8110
(281) 757-1923

eChalk ContactTnformation:
eChalk Inc.
199 Water street, 161b Floor
New YOrk, NY 10036
(800) 809-3349
(866) 662·5078 (fax)

Ordered Services and Fees. eChalk agrees to provide the SchoolJDistriet with the following services ("Ordered Services") which are
detailed in the Description of Services document The SchoollDistriet agrees to pay eChalk the total nonrefundable cost set forth below for
the Ordered Services,tt

I Units I aty.1 Price per I Number of I Total
DescrrptlDn Unit Months Cost

On-Site eCl'lalk Day(s) 9 $1.995.00 One-Tme $17,955.00
Administrator Training -
eChalkAnytime

User Ucen&es User(s) 8,500 $9.00 12 $76.500.00

Volume Discount - Site Discount 6,975 ($l.oo} One-Time ($6,975.00)

Volume DIscount - User Discount 26,350 (StOO) One-Time ($26,350.00)
license

sChalk Data Transfer Site(s) 44 $195.00 One-Time $8,580.00

eChalkAnytime Slte(s} 45 $1,995.00 12 $89,775.00

eChalkEsserrtialSupport • Dislrid 1 $9,000.00 12 $9,000.00
Major District

eChalkSlSWindow District 1 $2,000.00 One-Time $2.000.00

TOTAL $17D,485.oo

Eliq I Eligible I SLDj Customer
% Cost2 Cost3 Net Cost4

84 $15,082.20 $12,669.05 $5,285.95

84 $64,260.00 $53,978.40 $22,521.60

84 ($5,859.00) ($4,921.56) ($2,053.44)

84 ($22,134.00) ($18,592,56) ($7,751.44)

0 $0.00 $0.00 $8,580,00

84 $75,411.00 $63,345.24 $26,429.76

0 $0.00 $0.00 $9,000,00

0 $0.00 $0.00 $2,000.00

$126,760.20 $106,478.57 $64,006.43

I

I·
i

IE-rate Eljgjble %: eChalkAnytim,t. echslkCJa$SView, aJlll eChalkPLC are 84% E-rate eligible. eChalkWebvant3ge is 80% E-rale eligible. Bundled ineligible
services lrldude file storage and c:ontetrt editing features ami have been cost allocated alit cIIlt1is prtclng. On-Site eChalk Administrator training has the same
eligibility l!!'Vel ell the type or seNlce on which the training Is rocused, .

.'E-ra!& EijQible Cost The Total Cost munipUed by the E.f8te ElIgible %.

•~: Based on the School/District's reported E-rale discount or 84%. Percenrage Is subjecllD change by the SLD (USAC).
'Cystomer Net COst The Total Co it less the amount relmt>u~ by ttll~ SLD (SLD Cost), .

service Start Date: 7/1/2010
Service End Date: 61:30/2011
Contract Expiration Date: 6/:3012011ttt

00 behalf oUhe School/Distriet:

Signature

Name

VP of Finance

I·
liUe

Date

TIlle

9/11/09
Date

tIll /he event ofa Cl)rrflicr betwl!<!11 Ilre Master Suvtces A.greement, lAt! Change O,der(s), tJnd any It!nna and amditlOflS COIItained ill alV purchau rmJe,
Wwd by 1M SchooVDislrict, the cude, ofprioriryfor pwposu of interpretation shall be /he Master Services~ment tJnd /hell Ihis Change 0rriD'. Any
ItrltU tJnd COJldUiOlU COIItatrred it! apurch~ order IsJued by /he SchooVDisJrict shaDnot be camrolitrrg.

ttSuch amount doe.! nol inClude .rale.s, vallie added 0' similar raxeJ ofarry /U1true. The SchooVDislriet ~hallpay applicable tmz.s when ilfVCJiaed by eChalJc
or shall supply appropriate tax exemption reriJjICOleS In afoml :satis/acJory to eChoiJc.. A.llinvolce.r an net 30 rloya and are n01lrefim,dab/e. /rrespeclive of
/he naJuJ ofE-rate jimdlng, fulipaymellJ ofths tolal cwt oftlUs agreSmell! i,s dl/2no late, than /20 rloysfrom Ilrs Sl!rYIr:z ~1oT1 dale.

UfThe tt!nna'and condili()JlJl ofL~is CD1l1:raJ:1 shall be vafid through Ilris date. if Ilri.s agreemerl! is temlinated prif7T 10 the contract expiraJion date a 10%
early terml7llJlianfee wiH be added to the total co.sl of/he con!Tacr.

Volunwry E'.:tnnsf01l,s (lfApp/fqJbk1.: In accordance wifh SLD guide/illes, upon mutual wrllten agreement qfbolAparti~ the SdwoVDis(rkt has /he Op/iOil
to volunlartly e:cIend CQIIfYr1Ct3 ,.itil a term ofON! year or le~s beyond il.J original e:rpiration dam for up 10 fo:n (4) additional one year terms at Ilre pricing
in effect at the ri",. ofthe conzn,ct extension.

I

I
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SO #07-7554-J4905

eCHALK SERVICE ORDER

This order for the services set forth herein consotuleS a Service Order to the Master Services Agreement' (MSA 007-7554) between eChalk
Inc. ("eChalk") and Alief Independent School District (the "SchoollDistricf') collectively, the "Agreement."

School/District Contact Infonnation: eChalk Contact Information:
Alief Independent School District eChalk Ine.
P.O. Box 68 199 Water Street, 16111 Floor'
Alief, TX 77411 New York, NY 10038
2814988110 (800) 809-3349
(281) 757-1923 (B66) 662-5078 (fax)

Ordered Services and Fees. cChalk agrees to provide the SchoolfDistriet with the foliowing services ("Ordered Services") which are
detailed in the Description of Services document. The SchoollDistrict agrees to pay echalk the total nonrefundable cost set forth below for
the Ordered Services, tt

TOTAL
----'--....;.--

Eli~I Eligible j SLD/ Customer
% Case CostJ Net Cosl4

84 $1,675.80 $1,407.67 $587.33

84 ($130.20) . ($109.37) ($45.63)

51.54S.60 51,298.30 $541.70

'E-fBle EligIble %: eChalkAnytime if; eChalkPLC are B4% E-rele eligible. Bundled ineligible services Include fil" storege' and conlanl editing features and have
been cosl allocated oul III Chi6 prieing. On-Site eChalk Ad minislrator traini ng ITa6 \he Ilame eligibility level ii6 lITe type of servicll on which the traIning Is locused.
lE.roe Eligible Cost The Total COfoI multiplied by the E-ralll Eligible %.

~ Bllsed on the SchooVDislricl'B reported E·raCe discount 0164%. Percentage Is subject to chal1ge by the SL.D (USAC).

'Customer Net Co§l: The Total COli' less the amount reimbursed by the SLD (SLD Cost).

Service SIart Dale: 7f'j12009
Service End Date: 6/:JO/2il10
Contract ExpIration Date: 6I:tO[2010ttt

00 behalf or the School/District:

Signature

NalT'lll

TltJe

Date

I In tite evenr ofa conflicl be~,m iJre MQller Services Agreement. /he Service Order(s), and allY terms and condWons conra/ned in any purduue order
issued by the School/Dutricl. iJre order ofpriority for plV'pOSU ofinterpretation shall be tite Masler Services A,greemen I and rll en thiS ServIce Order. Any
terms and conditions centained iT! a purclrQle order iuued by rlle School/District Shall nor be centrolling.

ttSuch amount does 1101 inc/ude ;;oles. vaJue added or similar taxes ofany nature. The School/Districl shallpay applicable taxes !Men in I'Olced by eCho/I!
or shalf supply appropriate lax e.~mplion ceniflcales in afarm salisfaCIOI)' 10 eChalle. AI/ in\<Oices are net 30 days and on nonrefUndable. Jrrespeclil'e of
Ihe SfOlUS ofE-ralefunding,fUIJ paymelll ojthe totaJ cost ofIhlJ ogreemenl is due no /aler rllan J10 daysfrom rlle service sla" dale.

ttt The terms and contillians of1M3 contracl slrall be valid tltrouglr 'his dole. If III Is agreement is lerminoled prior 10 the contract upirallon dare a J0%
early terminatianfu will be adch'd 10 the total cest oJthe contract.

VolunlalY Extenslpns nUpp/lca,'1i:.l: In accordance with SLD guideline.s. upon mu/JiaJ writUn agreeml!1lt oJbo/h parries. the School/District has Ihe option
to 1'01l{lltarlly uleJrd conlrQCU ~ilh a term ofone year or less IJeyolld its originol ex.plrarion date for up /J) Jollr (4) OIfditionQI one year terms al r1Ie pricing
in effect al r1Ie time oftite COfitract extellSiorL

!'Il~ lofl

,
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